
 
March 6, 2020 

 

 

Dear Across Mentors and Members,  

 

I know we all have questions and concerns about the coronavirus (COVID-19) as the virus is spreading 

globally. Most people have become infected with this virus through travel in affected areas or through 

close, household contact with someone who had the virus. Most infections have resulted in mild illness. 

This uncertainty can be stressful. I want to assure you that Across U-hub is monitoring the situation 

carefully and following the recommendations of public health officials to ensure the safety of our 

community. According to Toronto’s public health officials, the risk of becoming ill from COVID-19 in 

Toronto remains low because the virus is not spreading in the general community.  

Health officials continue to recommend the usual preventative measures of avoiding the spread of the 

flu and respiratory illness by washing your hands regularly and/or using alcohol-based hand sanitizer, 

refraining from touching your face, avoiding contact with people who are sick, using proper cough and 

sneeze etiquette, and staying home if you are sick.  

As a precautionary measure, we have prepared alcohol-based hand sanitizers and hospital-grade 

disinfectant surgical masks for use in all areas where our activities take place.  

It is important to stay informed about this evolving global situation through reliable sources. The list of 

designated affected areas has been expanded beyond mainland China to include Hong Kong, Republic of 

Korea, Japan, Singapore, Iran and Italy. The Government of Canada recommends that all non-essential 

travel to China, Northern Italy and Iran should be avoided. We ask all Across U-hub members and 

participants considering travel outside of Canada to check travel advisories at both the country and 

regional levels, on the Government of Canada COVID-19 website, as well as the government’s travel 

advisory page. People who have recently returned from any of the affected regions must alert Across U-

hub staff and are required to self-isolate for 14 days.  

I know that this situation continues to cause anxiety and stress for many members of our community. 

We will continue to do everything we can to ensure your health and well-being at Across U-hub. For 

further information about Across U-hub’s response to COVID-19, I encourage you to visit our website.  

Sincerely,  

 

Nicole Wong  

Executive Director 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://travel.gc.ca/travelling/advisories
https://travel.gc.ca/travelling/advisories

